
 
 
 
 
 
 
 
 

Tasmanian Government Electricity Concessions 
Life Support, and Medical Cooling or Heating 

 
Background 
Within Tasmania, the State Government offers the following 
electricity concession schemes for certain medical conditions: 

a. The Life Support Concession; and 
   

b. The Medical Cooling or Heating Concession. 
 
About the concessions 
Both concessions provide a daily discount to eligible domestic 
electricity customers who use, or live with someone who: 
• uses a life support system; or 
• requires cooling or heating to manage a medical condition. 

Important: Applicants for either scheme must apply annually,  
and a medical practitioner must certify the application. 
 
ALREADY RECEIVING THE CONCESSION? 
I am already receiving the Life Support or the Medical 
Cooling or Heating Concession. Do I have to do 
anything now? 
No, there is nothing to do at this time. Before the annual 
expiry of your concession, the electricity retailer will send you 
a new form to apply for a renewal. 
 
NEW APPLICANTS - FORMS 
I am a new applicant, and wish to apply for one of the 
concessions 
Forms for the Life Support, and Medical Cooling or Heating 
concessions, including the eligibility conditions, are available 
from: 
• the applicant’s electricity retailer; or 
• Service Tasmania; or 
• www.concessions.tas.gov.au; or 
• by using this link (or visiting Concessions at 

www.sro.tas.gov.au). 
 

Is there an electricity concession for non-medical 
conditions? 
Yes. Access the Annual Electricity Concession eligibility criteria 
and application form at www.concessions.tas.gov.au. 
 
More information 
Website: www.concessions.tas.gov.au  
Phone:  1300 135 513 (Service Tasmania)  
Visit: Service Tasmania 
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